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About This Guide

Uijt!hvjef!efubjmt!ipx!qspwjefst!xjmm!vtf!EDGǃt!Qspwjefs!Qpsubm!up!
apply for the Child Care Counts: COVID-19 Supplemental Payment 
Program during the application period September 9-18. 

The Payment Program application is available in the Child Care 
Provider Portal system.  Information about applying for access can 
be found here.  If you need help gaining access to the Child Care 
Provider Portal, please email DCFPlicBECRCBU@wisconsin.gov.

If you are unable to access the Provider Portal, or choose not to, 
you can contact the Payment Program Call Center for assistance 
filling out your application over the phone.

System note: the Child Care Provider Portal will time out after 20 
minutes of inactivity , which will force users to log back in.

IMPORTANT NOTICE

The Child Care Counts programs are time-limited programs 
designed to provide assistance to child care providers in response 
to the COVID-19 public health emergency. They are not grants, as 
that term is defined in 45 CFR72 and related federal regulations, 
boe!uif!vtf!pg!uif!xpse!ǆhsbouǇ!jt!jodjefoubm/!

Child Care Counts Call Center

If you need any assistance, please send an email to: 
DCFDECECOVID19CCPayments@wisconsin.gov.

Or call and leave your detailed questions at:
608-535-3650

https://dcf.wisconsin.gov/childcare/provider-portal/info
https://dcf.wisconsin.gov/childcare/provider-portal/ccpp-access
mailto:DCFPlicBECRCBU@wisconsin.gov
mailto:DCFDECECOVID19CCPayments@wisconsin.gov


How to Submit an Application
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1. Login Screen
Go to https://mywichildcareproviders.wisconsin.gov/

Type your User ID and Password into the appropriate fields.
Click the Login button to continue.

IMPORTANT NOTE: 
Update Your Open Slots
Before beginning your 
application, please review 
the open slots that you have 
available, including slots for 
age ranges and total 
available slots. This will 
fotvsf!uibu!zpvs!dfoufsǃt!
available openings display 

accurately in the Available 
Child Care Map. 

Click Save when your slot 
information is updated. 
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How to Submit an Application
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2. COVID-19 Payments Button
On the COVID-19 Emergency Informationpage, 
scroll to the bottom of the page and click on the 
COVID-19 Payments button .
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4. Review Payment Program Information
After selecting to apply for a payment program, you will see 
an informational screen that details the following:
Å Overview of the specific payment program
Å When the provider can apply
Å Information that will be collected in the application
Å What happens after the submission of the application

5. Continue 
Click Continue to go to the Payment Application Details page. 

Beginning Your Application
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3. Start Application
To apply for a specific 
program, select the 
Apply button on the 
Summarypage. 
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6. COVID-19 Payment 
Application List 
There is only one 
application period.
September 9-18. 

There are two payment 
programs for which a 
provider can apply. 
A. Providing Safe, 

Healthy, and High-
Quality Child Care 
Opportunities

B. Funding staff 
Recruitment and 
Retention Efforts 

Regulated providers may be able to apply for BOTH 
payment programs. Please review Eligibility and 
Requirements details on the Payment Program web 
page. 

!

Beside the Payment Program title, you will also see the Status
of your application.
Incomplete indicates you have started an application for the 
program, but your application has not been completed. Click 
Details to return to your application.  
Not Applied nfbot!zpv!ibwfoǃu!bqqmjfe!gps!uijt!qbznfou/!Dmjdl!
Apply to begin your application.  
You may make corrections to your application until the end 
of the application period ƿ11:59 p.m. Friday, September 18. 
Applications cannot be modified after the application closes. 

Payment Summary Page
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APPLYING FOR PAYMENT PROGRAM A

Providing Safe, 
Healthy, and High-
Quality Child Care 

Opportunities



2. Review Payment Program 
Information
After selecting to apply for a 
payment program, you will 
see an informational screen 
that details the following:
Å Overview of the specific 

payment program
Å When the provider can 

apply
Å Information that will be 

collected in the 
application

Å What happens after the 
submission of the 
application

3. Continue 
Click Continue to go to the 
Application Details page.

Beginning Your Application

1. Begin Application
To apply for a specific 
program, select the Apply 
button on the Summarypage. 
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